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START HERE!
Check eligibility and benefits via the 

Availity® Provider Portal to determine if prior 
authorization or pre-notification is required, and 

what vendor to use if applicable.

Is Prior 
Authorization

required?
No.

Yes! Prior authorization is required 
through eviCore healthcare (eviCore).

Yes! Prior authorization is 
required through BCBSIL.

Submit an electronic prior authorization 
request via the eviCore Web Portal.

Submit an electronic prior authorization 
request via the Availity Authorizations tool.

Render care 
and services

Check claim status
to confirm details

Follow instructions 
received for next steps.

If your request 
is approved:

If an adverse 
determination is 
communicated:

Submit your claim

(Utilization management review is conducted.)
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UTILIZATION MANAGEMENT PROCESS OVERVIEW
(GOVERNMENT PROGRAMS)

Checking eligibility and/or benefit information and requesting prior authorization, pre-notification or predetermination is not a guarantee of payment. Benefits will be determined once a claim is received and will be based upon, among other things, the member’s eligibility and the terms of the member’s 
certificate of coverage, including, but not limited to, exclusions and limitations applicable on the date services were rendered. Regardless of any prior authorization or benefit determination, the final decision regarding any treatment or service is between the patient and the health care provider.  •  Availity is a 
trademark of Availity, LLC, a separate company that operates a health information network to provide electronic information exchange services to medical professionals. Availity provides administrative services to BCBSIL. eviCore healthcare (eviCore) is an independent specialty medical benefits management 
company that provides utilization management services for BCBSIL. BCBSIL makes no endorsement, representations or warranties regarding any products or services provided by third party vendors. If you have any questions about the products or services provided by such vendors, you should contact the 
vendor(s) directly.  •  Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association.  •  Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks 
of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.           

This information does not apply to review requests for any of our HMO members.

http://www.availity.com/
https://www.bcbsil.com/provider/claims/prior_auth.html
https://www.evicore.com/
https://www.bcbsil.com/provider/education/availity_authorizations.html
https://www.bcbsil.com/provider/claims/claim_status.html
https://www.bcbsil.com/provider/claims/claim_submission.html
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